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Job Description 
Social Care Trainer

Reports to: Learning and Development Consultant
Work Pattern: 14 hours per week

Location: Home based

Position Type: Permanent 

Department: Learning & Development (Human Resources)


About us
Friends of the Elderly is a charity dedicated to supporting older people. We aspire to a society where all older people are treated with respect and have the opportunity to live fulfilled lives.
Our care homes provide residential, dementia, nursing and respite care with a home from home feel. We also provide day care services and small grants. We believe no older person should be lonely and should have opportunities to engage with their community.

1. Main purpose of the job

As a Social Care Trainer, you will design and deliver mandatory training including the delivery of induction and refresher training to staff using a range of training methods to motivate and meet the needs of different learning styles.  

Your experience will also enable you to support the Learning and Development Consultant to proactively identify future learning needs and deliver the appropriate compliance and behavioural training across multiple locations.

Working as part of a wider team you will work collaboratively and maintain strong interpersonal relationships across the charity and with external partners. 

The post holder will also assist in building a sustainable learning culture to support FotE’s mission and values in line with current strategy.




2. Working partnerships 

Internal:
· Learning and Development Team 
· Other members of Human Resources Team 
· Care and Support staff
· Operations Director, Regional Directors and Care Home Mangers

External:
· Partner organisations and external providers  

3. Responsibilities

· Design and deliver training for staff to develop their skills using a range of training methods to motivate and meet the needs of different learning styles.
· Design materials to support training.
· Use feedback from training to improve future delivery.
· Support the Learning and Development Team to deliver bespoke learning interventions such as leadership programs.
· Partner with Registered Managers and Day Care Managers and communicate and promote awareness of training opportunities and planned training activity.
· Work collaboratively with Registered Managers, Day Care Managers, Office Managers and Administrators to advise on training needs arising from competence gaps as a result of audits/inspections.
· Work with the team to plan and manage training calendars.
· Keep up to date with care and training approaches including CQC regulations and inspection methods. 
· Demonstrate commitment to personal development and continuous learning ensuring knowledge, skills, and expertise to achieve personal objectives

4. 

5. Person specification
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS

	
· Training qualification 

	
· Health and Social Care qualification
· Full clean driving license


	EXPERIENCE

	
· Experience of delivering training to group facilitation, coaching and/or one to one support sessions 
· Recent health and social care sector experience 

	
· Previous experience as a Trainer, delivering mandatory training in the Health and Social Care sector

	SKILLS / KNOWLEDGE

	· Working knowledge of legislative requirements within the health and social care industry
· Excellent IT skills, including the use of Microsoft Office Suite 
· Ability to work unsupervised as well as part of a team, time management and prioritisation skills
· High level of attention to detail 
· Proven high standard of oral presentation and written communication skills

	

	PERSONAL ATTRIBUTES

	
· Flexible approach to working hours and able to work unsupervised   
· Evidence of continued professional and personal development
· Excellent communication skills at all levels, internally and externally
· Ability to work as part of a team, flexible, adaptable and a self-starter
· Set high standards of work for self and others
· Be customer focused with the ability to form partnerships and to network
· Excellent organisational skills with ability to prioritise own workload, meet deadlines and make clear decisions
· Commitment to the values of Friends of the Elderly




6. Health and safety
· You’ll follow Health & Safety policies and be aware of safety hazards in our services. You’ll follow risk assessment procedures and safe systems of work, plus manual handling and lifting procedures. 
· You’ll report all accidents and incidents promptly and make any changes needed.
· You’ll regularly assess, review and monitor safety in your service.
· You’ll make sure that equipment is always clean and safe. 
· You’ll report any issues.
· You’ll make sure that our service users’ property is always safe and secure.

      7.  Policies & procedures
· To be familiar with and comply with the charity’s policies and procedures.
 
8.  Supervision & appraisal
· To attend regular supervisions with your line manager and participate in the annual appraisal scheme.

9.  Learning & development
· To undertake statutory and mandatory training to meet the requirements of current legislation and attend appropriate training courses to enhance personal and professional knowledge and skills.

10. Confidentiality
· Privacy is very important to us, so you’ll respect the confidentiality of our service users, your team and the charity, plus members of the public. You’ll make sure that all confidential documents are stored correctly and securely.

11. Safeguarding
· Our service users are everything to us, so you’ll make sure that they’re protected from abuse and neglect. You’ll follow our Safeguarding Procedure and, if you see or suspect abuse, report it straight away.

     12. Equality, Diversity, and Inclusion
Friends of the Elderly strives to be a diverse and inclusive workplace, where everyone can be themselves.

Our ambition is to celebrate and promote equality and diversity, working together to create an inclusive workplace, which attracts and retains the best people. People that care and can make a difference.

We value all our staff, service users, volunteers and contractors and strive to respect everyone as individuals, understand their perspectives, and provide a supported workplace so that everyone can thrive. 

[bookmark: _Hlk106881214]We are committed to listening, learning, and improving our workplace and we ask everyone to make a personal commitment to educate themselves and engage in conversations with colleagues, so that we can all learn and share our stories and treat everyone the same.

We encourage everyone to call out any actions or behaviours not consistent with our values, and champion the rights of everyone. 


Please note that the duties and requirements in this job description may change as the needs of our services users change. They may also change to align with future policies.
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