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We are delighted to have been selected to partner with 
Devonshires Solicitors for another 2 years, and thrilled 
to have their staff (pictured) fundraising for us’



This year, we have 
refreshed our strategy 
to make sure we are 
offering the care and 
support that older people 
need both now and in 
the future. Although 
this has meant a year 
of change for us, these 

tough decisions have put us in a stronger 
position to move forward with our vision 
of a society where older people have the 
opportunity to live fulfilled lives, by providing 
high-quality services and activities that are 
both personalised to individual needs and 
integrated with local communities.

At the heart of our new five-year strategy, 
launched towards the end of 2018, is the 
introduction of community hubs – you can 
read more about this new way of working 
on page 6. Our focus on these and other 
innovations is built on our desire to mould 
services to the people who use them, make 
the most of the rich communities in which  
we operate, and give people what they  
need when they are faced with the most 
difficult of times.

As an essential part of delivering our strategy, 
Friends of the Elderly’s subsidiaries, Triangle 
Community Services (Triangle) and the 
Retired Nurses National Home (the RNNH), 
transferred into Friends of the Elderly on 31 
March 2019. Triangle operated our home  
care, day care and befriending services, 
and the RNNH ran a single care home in 
Bournemouth. The transfer is not only making 
us more efficient, but it is enabling older 
people who need our services to find it easier 
to choose the support that’s right for them. 

I would like to thank our staff and volunteers, 
whose everyday kindness and care enables 
us to make a real difference to the quality of 
life for many older people. Thank you also to 
our supporters who have helped us to ensure 
older people feel valued and respected in their 
communities.

Steve Allen 
Chief Executive

A caring organisation with a  
rich history

Friends of the Elderly has been supporting 
and caring for people since 1905. We aspire 
to a society where all older people have the 
opportunity to live fulfilled lives. To achieve 
this, we deliver services that are personalised 
to individual needs and integrated with local 
communities. Our values are to:

• Promote wellbeing

• Strive for excellence

• Treat people with respect

• Keep everyone safe

What we do

We support people in the communities where 
we work to achieve their personal outcomes, 
on their own terms. We do this through 
providing a range of residential care services 
alongside other community-based activities. 
As a charity, all surplus income from our paid-
for services are reinvested into our charitable 
activities to enable us to reach more people. 
These activities, such as our befriending and 
grants programmes, provide older people with 
opportunities to pursue their own interests and 
be valued for the contribution they make to 
community life.
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About us Welcome to our 2018-19 
annual review



The hub model

Mark Wilson, Engagement Director, said: 

“The hub model is helping us to be 
more flexible, effective and efficient 
when providing care and support, 
which ultimately benefits the people 
who use our services. Putting people at 
the heart of the hub model and treating 
each person’s needs individually 
means that we can give that bit of extra 
support when families are faced with  
difficult times.”

Find out more on our care homes and 
community services on our website.

Care and support made to measure

Our services in Woking are the first to 
implement the hub model and we have 
already seen significant improvements in the 
way we can support older people.

Ben* and Emily* were first introduced to our 
Woking Hub when their daughter Jenny* 
searched for a day care service for Ben 
following his dementia diagnosis. Ben and 
Emily had managed alone for some time, but 
Emily was losing her independence as a full-
time carer. After his first day at Woking Day 
Care, Ben returned home in high spirits and 
said he wanted to go more often. It wasn’t 
long before he was attending every day. 

For the first time in a long time, everything 
was working well. Emily was busy playing 
bridge, golf and getting out in her garden, 
while Ben enjoyed the activities laid on at the 
centre. But everything changed when Emily 
was diagnosed with terminal cancer. For 
Ben, the trauma of Emily’s condition and her 
absence was severe. The Woking hub team 
stepped in and secured an emergency bed at 
our Bernard Sunley care home for a month. 

They continued to adapt their services to the 
couple’s situation when Emily returned home 
from hospital – initially arranging twice-daily 
home care visits to help Ben as Emily got 
stronger, then reducing this to a morning visit. 
The couple are pleased with the support they 
have received. Emily said: 

“I don’t know what we would have 
done without the help of the people at 
Friends of the Elderly, they have been 
so good to both me and Ben. They 
were also amazing with Lucy, who was 
devastated and couldn’t believe what 
was going on. I sing their praises to all 
my friends, telling them about how they 
entertain Ben, how great the food is 
and all the wonderful activities. They’ve 
given me back some me-time and my 
philosophy now is to do as much as I 
possibly can every day and enjoy it. 
Ben and I are incredibly grateful.”
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* Some names have been changed to protect identity. Thanks 
to everyone who shared their story with us.

What is a hub?

• One site that has a range of care 
and support services. These services 
promote a person-centred care pathway 
and can be adapted to an individual’s 
needs as and when they require it.

• An essential part of the local 
community. Hub staff work in 
partnership with other local professionals 
to provide support services, meaningful 
activities and events that meet the needs 
of the people utilising the hub and the 
wider community.

• A place where people can connect. 
The hubs offer a wide-range of 
volunteering opportunities that promote 
and support older people to re-engage 
with their local community. They also 
support volunteers to learn new skills 
and achieve their goals.



Experts in dementia care

Staying connected in later stage 
dementia

A four-month trial at our Malvern care home 
tested the ‘Namaste’ system of dementia care 
which uses a more holistic and person-centred 
approach, involving a range of physical, 
sensory and emotional aspects.

For example, music can be used to manage 
anxiety and stress and a gentle hand 
massage can help to encourage emotional 
connections with residents. The method was 
deemed a success by both residents and 
loved ones and the results are now being fed 
into a wider study.

Elaine Lee, Care Home Manager, said: 

“Using the ‘Namaste’ approach gave 
huge benefits to residents. There can 
be a tendency for people to think that 
when a person is in the later stages 
of dementia, there is nothing you 
can do to reach them, but that’s not 
necessarily true. Namaste proves that 
something as simple as human touch 
has the power to make a very profound 
connection.”

Find out more about our dementia services 
on our website.

Leading the way in dementia care

As one of the oldest care providers in the UK, 
we know just how vital it is to evolve and to 
continually improve as a charity. That’s never 
more important than in the quality of care we 
provide for our residents and service users – 
and it’s why we are completely refreshing our 
approach to dementia.

Providing suitable and life-enhancing care for 
people living with dementia requires joined-up 
working across the whole organisation. To build 
on what we were already doing in this area, we 
partnered with Professor Dawn Brooker and her 
team at the Association for Dementia Studies 
(ADS) at the University of Worcester. Our goal 
was a simple one: to improve the quality of life 
for people living with dementia in our homes 
and services. To achieve this, we launched 
an organisation-wide dementia educationl 
programme – from trustees through to frontline 
care staff. Core to that programme is ADS’s 
highly regarded VIPS framework – the gold-
standard for person-centred care.

As a result, we are working towards happier 
residents and service users, more motivated 
staff, lower levels of distress and, crucially, 
activities and opportunities that are truly 
person-centred. By speaking to residents 
and service users and finding out what they 

did when they were younger, we are building 
activities around those interests. For example, 
if they used to be a mechanic, they might be 
interested in stripping down old car parts; or 
if they were a cook, they might want to spend 
time in the kitchen. It is our duty to give our 
residents and service users these types of 
creative outlets – and only a person-centred 
approach to dementia care can allow for that.

While dementia can be a life-changing 
condition, Professor Brooker and her team 
have proven time and again that with the right 
approach people can be supported to live 
happy and fulfilled lives. We are delighted to 
see the results of the programme emerging 
across our services.
A version of this article was originally published in Caring Times. 
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What is the VIPS framework?

VIPS stands for Valuing people, an 
Individualised approach, understanding 
the world from the Perspective of the 
person living with dementia, and providing 
a Social environment that supports 
psychological needs . It leads to improved 
quality of life for people living with 
dementia and aims to support a culture of 
compassion and understanding across an 
entire organisation.



Innovative working Our staff 

Bringing staff together with Workplacee

Friends of the Elderly employs over 750 
people across Bedfordshire, Dorset, Essex, 
Hampshire, Oxfordshire, Surrey and 
Worcestershire. This geography means that 
services can become fragmented and staff  
can lose touch with the charity’s core values.  
– so we decided to seek a new way of bringing 
staff together.  

We worked closely with the team at Workplace 
(an online team collaboration tool from 
Facebook) as it easily integrated with our IT 
system, is easy to access via mobile phones 
and most people are familiar with the Facebook 
interface. It is also GDPR compliant, allows 
us to create both restricted and open groups, 
and provides analytics to help us review and 
improve how we use the platform.

As well as helping staff to feel more connected 
with each other and the organisation through 
online forums, brought to life with photographs, 
Workplace has made sharing good practice 
much easier and has helped us trial and 
implement ideas a lot more quickly. Shirley 
Bradley, Manager at our Day Care service in 
Malvern has found the platform particularly 
useful. Shirley said:

“Being spread out in different locations 
has created some challenges in the 
past – as well as feeling isolated, you 
sometimes feel that you’re missing out 
on some of the announcements and 
developments from other parts of the 
organisation. That’s why I’ve absolutely 
loved the introduction of Workplace! It’s 
made me and my team feel part of the 
bigger picture and has been a brilliant 
way of sharing and discussing ideas 
that will help us better support our 
service users.”

Find out more about working for us on our 
website.

Embracing technology to deliver 
outstanding care

This year, we have continued to embrace the 
opportunities that technology can bring by 
working in partnership with pioneering digital 
businesses to see how they can help us in our 
mission to provide outstanding care.

Our electronic care planning system assists our 
care teams by using a smartphone app to help 
predict what levels of care a service user will 
need at any given moment in time.  The system 
can even predict when a service user is more 
vulnerable to sustaining a fall so that our care 
teams can plan ahead to reduce this risk. 

We are also trialling an acoustic monitoring 
system that non-intrusively listens to sleeping 
residents and triggers an alert when the 
sound level in a room exceeds individually set 
thresholds. This enables staff to swiftly respond 
to service users in need of care. Continuous 
monitoring replaces routine in-room checks, so 
that sleeping residents are not disturbed and 
staff are free to focus on others.

Richard Macintyre, Quality and Innovation 
Director, said: 

“Rather than technology taking the 
human out of the care experience it 
actually makes their input far more 
valuable because they are confident 
that they are providing the right care at 
the right time for maximum benefit. The 
response from our staff who have been 
trialling these technologies has been 
overwhelmingly positive and we are 
working towards rolling this out across 
all our care homes soon.”

Find out more about our care homes on 
our website.
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Recognising individuals’ contribution  
to care

We all like to be thanked and to know that 
our work makes a real difference, which 
is why we launched our staff recognition 
awards this year. Staff nominate a 
colleague who demonstrates our values in 
their work and really makes a difference 
to residents’ lives. Winners receive a prize 
and recognition on Workplace. 



Combatting loneliness Irons volunteers and is a regular face known by 
many of the other members. Paul said:

“Sometimes you can’t get a seat here 
there are so many people. Everybody’s 
talking to somebody. These people 
would never talk to each other in the 
street, it’s only because of Any Old 
Irons. It’s a great community spirit”

It’s not always possible for Paul to attend 
meetings due to caring for his wife. That’s 
why he was delighted when she started to 
get involved in some of the activities and 
experience the benefits of being part of the Any 
Old Irons community. Paul said:

“She’s not an Old Iron, but I asked if 
she could come along to the Christmas 
Pantomime last year and they fell in 
love with her. She was so overjoyed. It 
means so much to some people. If this 
wasn’t here, they might be sitting at 
home doing nothing.”

Since its launch, the programme has been 
shortlisted for major awards and has been 
featured on BBC’s Match of the Day. As well as 
the West Ham United Foundation, we have also 
partnered with QPR in the Community Trust, 
Reading FC Community Trust, and Brentford 
FC Community Sports Trust. 

Volunteers are ending loneliness

When William* lost his wife of 65 years, 
everything he knew was taken away. As well as 

losing the love of his life, he was left without his 
daily routine or purpose. William told us: 

“My life was empty. It was a mess. I didn’t know 
whether I was coming or going. I would forget 
my keys, forget what I was doing, all sorts of 
crazy things. It was terrible. I used to sit and 
mope around all day in our home by myself. 
You never think one day you are going to get 
old, one day you will not be together. I was not 
prepared for this sudden loneliness.”

Six months after William’s wife passed away, 
he got in touch with our Visiting Friends service 
where he was matched with Lukas*, one of our 
trained volunteers. He said: 

“I received a Friends of the Elderly 
leaflet which said there was someone 
who could have a chat with me, so I 
went and joined. It takes a long time for 
me to trust someone but he is a lovely 
guy. There is not a Saturday that goes 
by that he doesn’t phone me up asking 
if I am okay. He then comes over and 
takes me out for lunch or a cup of tea. 
I feel incredibly lucky to have Lukas in 
my life. I said to Lukas, ‘you are like a 
son to me.’”

Find out more about our befriending 
services on our website. 
* Some names have been changed to protect identity.  

Thanks to everyone who shared their story with us.

Loneliness continues to be one of the biggest 
issues facing older people in the UK. One of 
our aims is to ensure that the older people in 
our communities have access to social support, 
activity and opportunities to combat loneliness. 
We are achieving this through programmes 
including befriending, Football Friends and 
volunteering.

A visit from a friend

When Bernie * was younger, he didn’t think 
about the impact of loneliness in later years. He 
had dedicated most of his life to caring for his 
parents whom he adored. When they passed 
away, Bernie was able to move out for the first 
time, at the age of 65. But what was supposed 
to be a new beginning for Bernie started out 
rather differently; on his own, stuck inside his 
house, trying to find something to do each day 
to keep himself occupied.

Bernie’s life changed completely when his 
Doctor referred him to our befriending service 
and we matched him with volunteer Caroline. 
Her weekly visits and calls gave Bernie a sense 
of belonging that was missing before. Bernie 
was overjoyed when he discovered Caroline’s 
interest in learning to dance. Together, with their 
shared passion, they have gone to a local tea 
dance as well as attending Visiting Friends day 
trips, where Bernie has forged new friendships 

with other people in a similar situation to his. 
Bernie said:

“It is so amazing to be called and 
asked to go out or even just to have 
a chat. It’s not just a cup of tea. It’s 
about being with people, and not sitting 
here on my own all day. All this has 
developed so late in my life which is 
such a shame. But here I am. It has 
made me realise that life is slipping 
by and everyminute counts. I am so 
blessed now. I feel so well in myself. 
My life has begun!”

Bringing friends together through 
football

We launched our West Ham Football Friends 
programme – Any Old Irons – in 2015. Working 
with the West Ham United Foundation, the 
sessions help older people living in East 
London and Essex connect through a shared 
love of football, helping to alleviate loneliness. 

Paul, 72, joined Any Old Irons in 2016 and over 
the last three years has taken part in various 
activities such as learning digital skills, a tour of 
West Ham’s stadium and meeting West Ham 
legends at guest-speaker events. Paul now 
attends the monthly meetings run by Any Old 
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Supporting independence 

It is easy to become isolated as we get 
older, particularly when health issues 
make it hard for us to get out and about. 
Partnerships like this are central to 
achieving this and are something I hope 
to expand further going forward.”

Care home residents remain part of the 
community

We believe that it’s important to stay connected 
to our communities as we get older and that 
relationships across the generations can be of 
particular benefit to old and young. 

Our care home in Bournemouth, the Retired 
Nurses National Home (RNNH), has partnered 
with local primary school, St Walburga’s, to 
organise visits to the home from four and five-
year-olds every Friday afternoon from January 
to July. Resident Dot said: 

“Our Friday afternoon visits from 
St Walburga’s students are a real 
highlight of my week. I love spending 
time with the children and the activities 
are fantastic.”

Teacher Hannah Kassiri believes that the visits 
are a wonderful way for the children to interact 
with the older community, which is something 
that is very important at St. Walburga’s. Hannah 
said:  

“We try to reach out to members of our 
community in various ways, and this is 
a very special outreach project for us. 
It’s been a hugely positive experience 
and I know that all of the children look 
forward to their Friday afternoon visits.”

Find out more about our befriending 
services on our website. 
* Some names have been changed to protect identity.  

Thanks to everyone who shared their story with us.

Day care that enriches lives

One of the most loved features of Day 
Care Wallington is the Tuesday Club, which 
offers support for people with early onset 
dementia. For carers, the centre also offers 
a much-deserved break from their duties and 
assistance with any difficulties they may be 
facing. Tony*, whose husband uses the service, 
said:

“When we took my husband to the 
sample session about five months ago, 
we were delighted at his immediate, 
positive response and eagerness to 
join the centre. These first impressions 
have lasted, and his attendance has 
given him new interests and given us 
much valued respite. Thank you to all 
the staff and volunteers for providing 
such a wonderful service and for 
easing and enriching the lives of all 
who benefit from it.”

The service celebrated its 20th birthday in 
January 2019. Wendy Carpenter, Manager at 
the centre, has been part of the service since 
the beginning. Wendy said: 

“I’m so proud of the service and what 
it provides for people in the local 
community. It’s not just about parties 
and having fun – this service provides 
vital support for older people by 
combatting loneliness and providing 
personalised care. I feel so privileged to 
do the work I do.”

Supporting people to live well at home

Our home care service in Malvern provides 
older people with the care and support they 
need to live well at home. We not only offer 
personal care, but also spend time providing 
companionship to our clients. But when we are 
not there, many of those we care for don’t see 
anyone else and are unable to get out of the 
house.

That’s why the service partnered with 
Northleigh School in 2018 to deliver picture 
postcards to its clients. Shortly after the 
postcards were delivered, we were delighted to 
receive positive feedback from our home care 
clients about how hearing from the children had 
touched their lives. Janet Hawthorn, Director of 
Home Care, said:
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We provide care services across the 
country, which we regularly review and 
adapt to meet the changing needs of 
older people. 

• 369* residents living in our 12 care 
homes.

• 330 older people supported through our 
day care and homecare services.

• 167 supported through our befriending 
programmes by 42 volunteers who gave 
a total of 3,311 hours of friendship.



Grants Our supporters

Running to raise funds for older people

Megan Bradley ran the 2018 London Marathon 
for us, raising an incredible £3,200. Megan 
has been volunteering at our Malvern day care 
service since she was 16 years old. Her mum, 
Shirley, is the Manager there and inspired 
her to get involved with older people in her 
community from a young age. Speaking after 
the London Marathon, Megan said: 

“It was the hardest and best day 
of my life. I have felt so honoured 
to represent Friends of the Elderly 
and spend time raising awareness 
and that all-important money for the 

charity. Knowing how much it will help 
those supported by the charity is the 
most rewarding part of it all. The race 
was scorching but amazing, and the 
crowds were incredible. It’s been truly 
extraordinary to be part of something 
so so special.”

Yvonne Martin, Fundraising Manager at Friends 
of the Elderly, said: 

“Megan was absolutely amazing in the 
run up to the Marathon doing so much 
fundraising. The amount raised is a 
testament to her dedication to Friends 
of the Elderly and her hard work will 
make such a difference to the older 
people that we support.”

Find out how you can fundraise for us on 
our website.

Grants that provide a financial lifeline 

When Glenys,* 72, moved to a new house, she 
was excited for this new chapter of her life. But 
she was left shocked and shaken when the 
money she had put aside to have an essential 
new heating system installed was stolen. 

For five years, Glenys survived without heating 
or hot water. Many freezing cold days and 
nights went by where Glenys was unable to 
turn on a radiator to heat up her house or run 
a hot bath. Instead, she made do by boiling 
kettles for hot water bottles and heating water 
in pots on her hob to fill her bathtub. Glenys 
told us:

“I used to curl up on the sofa with two 
duvets; one under and one on top. I 
used an eye mask to cover my nose to 
keep it warm.”

Glenys’ Support Worker urged her to let her 
apply on her behalf for one of our grants. The 
£140 she was awarded paid for a new heat 
plate in the boiler. This small financial lifeline 
has meant Glenys had hot water and heating 
for the first time in five years. Glenys said:

“It’s amazing. It used to take me all 
day to do the washing. I’m now able 
to do it all without boiling a kettle! I’m 
so grateful, you have no idea. You can 
go without for years and accept it, and 
then you can’t believe there’s hot water 
coming out of the tap!” 

Find out more about our grants on our 
website.
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We are one of England’s biggest 
provider of small grants for older 
people. 

• 899 people supported. This is an 
increase of 65% from the previous year.

• £239,498 distributed; £100,000 of which 
came from a partnership with the Edward 
Gostling Foundation (formerly the ACT 
Foundation). 

• 26 days - average time to process grants, 
well within our advertised six weeks.

Thank you to everyone who has donated 
to us this year. With your support, we have 
raised an additional £464,000 to help more 
older people to live fulfilled lives. 

* Some names have been changed to protect identity.  
Thanks to everyone who shared their story with us.



Accounts

Financial review: Securing the future of 
our services and support

The year 2018-19 recorded an operating 
deficit of £886,000, which was as planned and 
funded by reserves. Of this, £790,000 related 
to operating losses from the closure of a care 
home and a large home care branch, as the 
services were wound down, and included some 
redundancy costs. 

The care home that closed was Woodcote 
Grove House in Coulsdon, a building that was 
no longer fit for providing modern care. The 
majority of residents chose to move to Orford 
House, our care home on the same site. 
The closure of Homecare London East  was 
driven by difficulties agreeing fees with public 
authorities that reflected the costs of providing 
good quality care for people with complex 
needs. Homecare London East service 
users and a number of staff were able to be 
transferred to new providers. The closure of this 
service means we no longer rely on any major 
public authority contracts. 

Gains on investments of £675,000, and 
actuarial losses on pensions of £15,000, 
resulted in an overall net movement in funds  
of £226,000 deficit.  

Fundraising income of £653,000 provided vital 
funds to support our subsidised and free-to-
access services, including our grants service, 
our Woking befriending service, and money 
raised by our local teams in their communities 
for the ‘added extras’ for their services. 

Although as a Charity we have £39m of net 
assets, the majority of these are tied up in  
care home assets and the working capital 
needed for our services, or are endowed funds 
where the capital cannot be spent and the 
income used for specific purposes. Fundraising 
income allows us to further enhance the lives  
of older people. 
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 2019 2018
 £’000 £’000
Income from:  
Donations and legacies 653 777
Income from charitable activities 21,801 24,862
Investment Income 471 473
Other income 8 178
 22,933 26,290
Expenditure from:   
Raising funds 315 445
Charitable activities 23,449 26,496
Other expenditure 55 -
 23,819 26,941
Net (expenditure)/income before (886) (651) 
gains/(losses) on investments
 
Net gains / (losses) on investments 675 (313)
Actuarial losses on defined benefit  (15) (7)
pension scheme  
Net movement in funds (226) (971)

Residential care 84%

Community services 11%

Community engagement 0.2%

Fundraising income 3%

Investment & other income 2%

Income 2019



The future

Where we began

In 1905, The Church Army League of Friends 
of the Poor was founded following an appeal 
by The Church Army’s founder, Wilson Carlisle, 
for volunteers to befriend poor families. In 1911, 
Friends of the Poor became an independent 
organisation.

For over 100 years, we have been responding 
to the changing needs of people and society. 
Our first grants service was established in 
1905. In 1914, the Charity received over 28,000 
letters from people requesting support.

After the First World War (1914-1918), we 
provided ‘Penny Dinners’ in some of the 
poorest districts of London and helped men to 
get work, back-pay and pensions when they 
returned home from the war. 

The need for our support increased during the 
Second World War (1939 -1945), particularly in 
the areas of London devastated by bombing. 
By 1945, we had four residential care homes 
and our work began to focus on older people.

As the number of older people requiring nursing 
care increased throughout the 1960s, we 
responded with nursing wings in our residential 
homes and by supporting older people in their 
own homes or in other nursing homes. 

We changed our name to Friends of the Elderly 
in 1972 and have been providing services that 
support older people ever since. 

What the future holds

We plan to continue to provide high 
quality services and activities that are both 
personalised to individual needs and integrated 
with local communities. 

Whether within community hubs built around 
our care homes, or where we work in 
partnership with others, we will seek to achieve 
better outcomes for all.

Through investment in contemporary facilities 
and community services we will support those 
who live in and around our hubs to live well 
with dementia and to overcome loneliness and 
isolation. 

Supported by our staff and volunteers, people 
will be able to participate in activities that 
support independent living and promote social 
engagement. 

People who use our services, our staff and 
volunteers will all have a say in the way we do 
things. We will regularly share best practice to 
bring these opportunities to others living outside 
our communities.

We will know we are achieving our vision when 
the people we are engaged with tell us:

“I have a network of people who 
support me – carers, family, friends 
and community.”

“I have opportunities to engage in 
activities that match my interests, skills 
and abilities.”

“I feel valued for the contribution that I 
can make to my community.”
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Thank you Trustees and patrons

Anthony and Deirdre Montagu 
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Bothwell Charitable Trust
Casa Stella Trust
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Charles S French Charitable Trust
Cooperative Group Limited
Cranleigh Swash Memorial Trust Fund
D M Charitable Trust
Devonshires Solicitors
Dora Rebecca Fine Charitable Trust
E F and M G Hall Charitable Trust
Elsie Lawrence Trust
Frank Branston Charitable Trust
H J Charitable Trust
Harapan Trust
Hazel & Leslie Peskin Charitable Trust
Helianthus Charitable Trust
Hyde Park Place Estate Charity
Joseph Ettedgui Charitable 
Foundation
Melville Charitable Trust
Mickworth Charitable Trust
Miss G M Marriage’s Charity
Miss Pannett Charitable Trust
P T F Charitable Settlement
Per Pro Kidderminster
PF Charitable Trust

Reuben Foundation
Sir Edward Lewis Foundation
Skillsoft
St Peter’s Relief in Sickness Fund
The Kathleen Laurence Trust
The Alchemy Foundation
The Alec Van Berchem Charitable 
Trust
The Ancaster Trust
The Annandale Charitable Trust
The Ardwick Trust
The Band Trust
The Bartlett Taylor Charitable Trust
The Brian Shaw Memorial Trust
The Calleva Foundation
The Carmela & Ronnie Pignatelli 
Foundation
The Christopher Reeves Memorial 
Trust
The Countess of Meath Will Trust
The Deacons Charitable Trust
The Dischma Charitable Trust
The Doris Field Charitable Trust
The Edith Lilian Harrison 2000 
Foundation
The Edna Johnson Will Trust Charity
The Edward Gostling Foundation
The Enid Slater Charitable Settlement

The Fulmer Charitable Trust
The George Dudley Herbert 
Charitable Trust
The Henhurst Charitable Trust
The Hornby Lonsdale Charitable Trust
The Ian Maidens Charitable Trust
The Irving Memorial Trust
The J R Asprey Family Charitable 
Foundation
The John Swire 1989 Charitable Trust
The K W Charitable Trust
The Lady Hind Trust
The Liz and Terry Bramall Charitable 
Trust
The Mary Robertson Trust
The Michael and Anna Wix Charitable 
Trust
The Moneybury Charitable Trust
The Ofenheim Charitable Trust
The Paul Bassham Charitable Trust
The Printing Charity
The Richard and Joan Blake 
Charitable Trust
The Ron & Lyn Peet Trust
The Sir Cliff Richard Charitable Trust
The Stanton Ballard Charitable Trust
The Thomas Sivewright Catto 
Charitable Settlement
The Tula Trust Limited
The Violet Delaney Charitable Trust
The White Oak Charitable Trust
The Wilfred and Elsie Elkes Charity 
Fund
The William Allen Young Charitable 
Trust
The Worcestershire Golf Club
Thomas Roberts Trust
Vitol 

Royal Patron
Her Majesty The Queen

President
HRH Princess Alexandra, The Hon. Lady Ogilvy

Vice Presidents
Robin Aisher OBE
Roderic Bullough
Lady Gingell (June 2019)
Joan Orford

Patrons
The Rt Hon. Baroness Boothroyd OM PC
Diana Lady Farnham DCVO
Baroness Sally Greengross OBE
The Hon. Mrs McAulay (June 2019)
Sir Michael Perry GBE

Board of trustees

Chairman
Kerry Rubie

Trustees
Joannie Andrews
Sonia Campbell (Triangle Community Services)
Rob Chapman
Viscount Devonport (Friends of the Elderly)
Rikki Garcia
Chris Maidment
Simon Passman
James Ross
Jeremy Withers Green

Please note: the above are all trustees/ directors of 
Friends of the Elderly and Triangle Community Services 
except where otherwise stated (in brackets).
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We wish to express our sincere thanks to all the donors who 
have supported us throughout 2018-2019. We rely on the 
generous support of charitable trusts and foundations, companies, 
community groups and individuals to help support our vital 
befriending and grants services. 

It is impossible to name everyone, but we would like to say a 
special thank you to the donors below:



www.fote.org.uk            /FriendsElderly             @FriendsElderly

Friends of the Elderly Group
40-42 Ebury Street, London SW1W 0LZ
020 7730 8263
For the period of this review, the Friends of the Elderly Group includes Friends of the Elderly, registered charity number 
226064, and its subsidiaries Triangle Community Services, registered charity number 1016437, and the Retired Nurses 
National Home, registered charity number 1090202. From 1 April 2019, the charities came together under one name.
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