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Location:	Homebased ideally Gloucestershire/Worcester/Hereford/Midlands/Oxfordshire

Hours:	28 hours per week (4 days)

Directorate:	Quality and Innovation

Reporting to:	Learning and Development Manager

	ABOUT US



Friends of the Elderly is a charity dedicated to supporting older people. We aspire to a society where all older people are treated with respect and have the opportunity to live fulfilled lives.

Our care homes provide high quality residential, nursing and dementia care. We also support older people in their own home with a range of services, along with day care services, befriending and small grants. We believe no older person should be lonely and should have opportunities to engage with their community.


	MAIN PURPOSE OF JOB



We have an established and well regarded programme of mandatory training for all our care staff, and we are beginning to develop a wider offering for managers, as well as rolling out an exciting new dementia education programme in partnership with the Association of Dementia Studies which is part of University of Worcester. You will work as part of the learning and development team to support our staff by providing high quality, engaging and effective training to enable them to do their jobs in line with CQC and other regulatory frameworks, as well as having an important role to play as part of the dementia education programme. Your training will help to ensure that our staff have the knowledge and skills to deliver outstanding care to all our service users.

You will support the Learning and Development Manager to deliver the appropriate compliance and behavioural training across multiple locations mostly focusing on the Malverns, Essex and Bedfordshire though there will be occasions when you are required to deliver training to our staff based in all of our other services. You will work very closely with our current Learning and Development trainer to ensure consistent content and messages through your training, and to design and deliver new content both face to face and online.



	KEY PARTNERSHIPS



These will include, but not be limited to:

Internal:
· Learning and Development Team 
· Other members of the Quality and Improvement Directorate 
· Registered Managers, shift leaders, care and support staff
· All members of the Senior Management Team

External:
· Trustees
· Partner organisations and external providers  

	JOB SPECIFIC RESPONSIBILITIES 



· Work closely with the existing Learning and Development Trainer to collaboratively design and deliver effective, engaging training content to develop their skills and knowledge, and meet the needs of different learning styles 
· Develop training publicity, content and materials to support learning.
· Use feedback from training to improve future delivery.
· Deliver our induction and onboarding for new starters
· To design and deliver bespoke learning interventions in line with agreed development needs 
· Provide coaching, and support to new Registered Managers 
· Communicate and promote awareness of training opportunities and planned training activity.
· Work collaboratively with members of the Quality Team, Registered Managers, Office Managers and Administrators and advise and respond to new training needs arising from competence gaps and audit/inspections.
· Work closely with the Learning and Development Administrator to effectively plan and manage your training deliver bookings and the wider training programme.
· Support our dementia education programme through championing the key concepts and approaches in all our training content as appropriate
· Keep up to date with care and training approaches including CQC regulations and inspection methods.  


	PERSON SPECIFICATION

	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS

	
· Full driving license (A)
 

	
· Training qualification (A)
· Health and Social Care qualification (A)

	EXPERIENCE

	
· Experience of designing and delivering effective and engaging training to groups (A,I)
· Recent health and social care sector experience (A,I)

	
· Previous experience as a Trainer, delivering mandatory training in the Health and Social Care sector (A, I)
· Experience as a coach or delivering 1-1 sessions (A, I)
· Experience of the whole of the training cycle including identification of need through to evaluation (A, I)
· Experience of creating online and blended learning content (A,I)

	SKILLS / KNOWLEDGE

	· Working knowledge of legislative requirements within the care industry (A, I)
· Good  IT skills, including the use of Microsoft Office Suite (Powerpoint, Outlook (A,I)
· Excellent planning and organising skills (A, I)
· Ability to work unsupervised (I)
· Positively contributes to a team (I)
· High level of attention to detail (A, I)
· Able to communicate effectively with different audiences both verbally, and in writing (A, I)
· Able to create a climate conducive to learning and promote inclusivity in the learning environment (A, I)
· Proactive and adaptable (I)
· Able to motivate, negotiate and influence others to change as needed (A, I)
· Seeks out and acts on feedback from a range of sources (A, I)

	



	PERSONAL ATTRIBUTES


· Commitment to offering great customer service whilst balancing organisational needs
· Personal commitment to improving your own knowledge and skills and a passion for continuing learning and development.
· Commitment to equality of opportunity
· Commitment to the values of Friends of the Elderly
The job requires significant travel to Worcestershire, Essex and Bedfordshire, and some occasional overnight stays. The ideal candidate will be home based at a convenient location for travel. 

	
FUTURE TRAINING & DEVELOPMENT



· Identify own training and development needs
· Attend mandatory and development training as required.
· Demonstrate commitment to personal development and continuous learning to   ensure knowledge, skills, and expertise to achieve personal objectives.
· Undertake statutory and mandatory training to meet the requirements of current legislation.
· Attend in-house and external training courses as identified by self and the Learning & Development Manager.


	GENERAL RESPONSIBILITIES



Health & Safety
You’ll follow Health & Safety policies and be aware of safety hazards in our services. You’ll follow risk assessment procedures and safe systems of work, plus manual handling and lifting procedures. 

You’ll report all accidents and incidents promptly and make any changes needed.
You’ll regularly assess, review and monitor safety in your service.
You’ll make sure that equipment is always clean and safe. 
You’ll report any issues.
You’ll make sure that our service users property is always safe and secure.

Policies & procedures
To be familiar with and comply with the charity’s policies and procedures. 

Supervision & appraisal
To attend regular supervisions with your line manager and participate in the annual appraisal scheme.


Confidentiality
Privacy is very important to us, so you’ll respect the confidentiality of our service users, your team and the charity, plus members of the public. You’ll make sure that all confidential documents are stored correctly and securely.

Safeguarding
Our service users are everything to us, so you’ll make sure that they’re protected from abuse and neglect. You’ll follow our Safeguarding Procedure and, if you see or suspect abuse, report it straight away.

Equal opportunities statement
We are committed to promoting equal opportunities in employment. You and any job applicants will receive equal treatment regardless of age, disability, gender reassignment, marital or civil partner status, pregnancy or maternity, race, colour, nationality, ethnic or national origin, religion or belief, sex or sexual orientation.

Please note that the duties and requirements in this job description may change as the needs of our services users change. They may also change to align with future policies.
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