Friends of the Elderly Group

Staff benefits

Friends of the Elderly:
Investing in you
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We offer a great benefits package at the
Friends of the Elderly Group as part of
our commitment to you.
As well as the standard benefits you would
expect from an established charity, such
as a pension plan and managed childcare
vouchers, we also have a range of extra
benefits that support you at work and help
you enjoy life outside of work.
The Recommend a Friend scheme pays
£250 for new employees that have been
recommended by you and we are always
in need of new talent in our services.
Take a look to see how you can benefit.

Best regards,
12

Steve Allen
Group Chief Executive

Terms and conditions apply to these benefits.
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Additions to
your pay
Recommend a friend
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We realise that as a member of staff who shares our values
you may know someone who would like to work for us too.
If you recommend a friend to
work for us, you will receive a
£250 award as a thank you. You
will receive your award when
your friend starts work with us.
You can recommend as many
friends as you want to.

How can I find out more?
Please email:
recruitment@fote.org.uk
if you would like to
recommend a friend.

Long service award
We celebrate long service at the Friends of the Elderly Group.
For your 5 years of service
you will receive a £50 gift
voucher. You will receive a
£100 gift voucher at your 10
year milestone. For every 5
years after that the amount will
increase by £50.

How can I find out more?
We’ll make sure you receive
your gift at each milestone
you reach.

The average length of stay for a member of staff is 5 years, and
we’re proud to say many of our staff have been with us for more than
10 years and some for more than 20.
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Shopping and
going out
Retail discount scheme
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Save and earn cashback on purchases through the site,
access online voucher codes and purchase reloadable cards
at discounted rates.

Highlights:
•

Everyday savings: Savings are constantly updated from major
high street brands and you can choose from retail cards &
vouchers, discount codes, cashback and more.

•

It’s mobile: Use the site at home or on the move. The local
search will bring you discounts in your area.

•

Online travel booking: Make savings on your holiday bookings.

•

Cinema tickets: Save up to 40%.

Personal car leasing scheme
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We know how important a reliable car is for you to carry out
your job.
That’s why we have arranged with Carnoisseur Leasing to offer staff
competitive and flexible finance deals on a great range of vehicles.
All are brand new and come with
3 year warranty and low running
costs, giving you peace of mind
motoring in a reliable car without
the worry of servicing or repairs.
A range of vehicles are
available, but the starting point
is a small city car costing about
£100 per month to lease.

How can I find out more?

How can I find out more?

To register you’ll need your employee number to hand
(top right of your payslip in the details section). Simply go to the
following web address and click Join Now. Membership number
is your employee number.

More information is available from Carnoisseur Leasing
directly on: a.williams@carnoisseurleasing.com
tel: 03330 142542 Monday to Saturday, 9am to 5pm or
07966 402724 outside office hours.

https://fote.lifestylehub.co.uk/
Please note: costs vary and you will need to make a personal credit application.
The relationship will be between you and the finance company.
Terms and conditions apply.

Loans and tax free
benefits
Childcare vouchers
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If you pay for childcare, we can help with the cost by
providing childcare vouchers.
This scheme is proving very popular, with many of our parents
currently taking advantage of this great tax free benefit.

How can I find out more?
1. If you have questions about this scheme please
contact HR: hr@fote.org.uk
2. To register to receive childcare vouchers, visit
the link below and click Join your Employer’s
Scheme using the registration code of 840672Y
uk.childcare-vouchers.sodexo.com

Interest-free travel loans
We offer interest-free loans to employees who wish to
purchase season tickets for travel to work, or deposits for the
Carnoisseur car leasing scheme.
This benefit is available for those who have at least three
months’ service.

How can I find out more?
Email Finance for an application
form: finance@fote.org.uk

Health, wellbeing and
development
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Health cash plan
The HSF health cash plan is an easy and affordable way to help
you spread the cost of healthcare such as dental and optical,
plus over 30 other health benefits.
Scheme costs range from £5 to £70 a month and will be administered
through payroll deductions (with dependant children up to age 18
covered at no extra cost).

How can I find out more?
Please contact HR: hr@fote.org.uk

Employee assistance programme
All staff have access to a free and confidential service offering
advice on life matters.
GP Telephone Advice
Employees can speak with a GP at a time that suits them. The service
provides a private GP telephone service to enable you to talk in
confidence, to a qualified practising GP.
Virtual Doctor
The UK’s first online webcam GP consultation service, employees can
arrange an online face to face consultation at a time that suits them.
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GP in Your Pocket
You can now access HSF Assist Services on-the-go. HSF Assist GP
Surgery is a multi platform web based application which gives your
employees access to all the HSF Assist services.
Health Information Website
The HSF health plan Health Information Service offers medically
validated and regularly updated information on health and medical
matters, including new treatments, drugs or surgical procedures.
Counselling Service (with 6 face-to-face counselling sessions
included)
A team of experienced, professionally trained counsellors are
available to assist you explore and resolve your issues 24 hours a
day, 7 days a week. You can discuss any aspects that are worrying
you including: Home, Family, Relationships, Work, Bereavement,
Trauma, Substance Abuse.
Legal Helpline
Lawyers can advise on any matter relating to UK and European
law. They are able to provide specialist knowledge in the areas of
employment, personal injury, negligence, property, contract disputes
and consumer law.

How can I find out more?
Call: 0345 222 0113

Career development
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Friends of the Elderly offers all employees opportunities to
develop their skills and knowledge. We believe that continuing
improvements in quality come through a process of learning
and development.
You will have the opportunity to discuss your career development at
every supervision.

How can I find out more?
Please speak to your line manager about
career development.

“I found the marketing training very
helpful and inspiring, it has given
me confidence and the tools to be
able to plan events more efficiently
and effectively.”
Wendy
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Pensions
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Pensions
The Friends of the Elderly Group offers two different
pension schemes:
•

Friends of the Elderly employee pension is provided by
Scottish Widows

•

Triangle Community Services employee pension is provided
by The People’s Pension.

You will be automatically enrolled
to the pension scheme after
three months’ of service. You
will receive a welcome pack as
soon as you are opted into the
appropriate scheme, and also
details if you wish to opt out.

How can I find out more?
Please contact:
finance@fote.org.uk

Each month your contribution will be put into a pension plan
along with a contribution from us which will help you save for your
retirement. You can also benefit from tax relief on your contributions.
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Vision
We aspire to a society where all older people have the opportunity
to live fulfilled lives.

Mission
We will do this by delivering services personalised to individual
needs and integrated with local communities.

Values
We will always:
Promote wellbeing
Strive for excellence
Treat people with respect
Keep everyone safe

Friends of the Elderly Group
40-42 Ebury Street, London SW1W 0LZ
020 7730 8263
www.fote.org.uk
www.triangle.care
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