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Education and Qualifications
· You will have a standard of education that enables you understand written instructions and contribute to person centred care and support plans.
 
· You may have a level 2 or 3 Diploma in Health and Social Care or be committed to achieving it.








In this role you will be a self-motivated person who:

· Shows awareness of the responses of others to your own actions and behaviours. You will be prepared to listen to feedback, reflect and act on it.
· Will have strong personal and professional ethics. Your values align with Triangle’s.
· Is authentically warm, honest, and trustworthy and builds good relationships with others.
· Will have fantastic communication skills (listening, feedback, sharing and recording). You enjoy having a chat with people and can always find something interesting to discuss.
· People can rely on you to keep your promises, meet your targets and share information or concerns. You are likely to help out with reasonable requests for the benefit of the team.
· Enjoys working with people, recognises the value in everyone, and would be thought of as friendly and compassionate
· Someone who loves to learn new skills and pursues opportunities to develop yourself.







You will either know how to or have a strong desire to
· Work in a person centred way to understand what really matters to people and how best to support them. Know what is working and what isn’t. Be prepared to change what isn’t working. 
· Deliver a range of tasks in ways that support independence while focusing on the relationship with the person. Know that each person will want something different.
· Be part of a supportive team who will value your contribution and offer you appropriate support.
· Receive fantastic training and development that will enable you to carry out your role professionally and with confidence. Contribute to a personal development plan that clearly supports your needs.
· Support people to take risks and live the lives they choose. Understand what measures need to be in place to obtain the best possible outcomes for those people you support.
· Use your written skills to contribute to care and support plans and show what great support takes place. Know that others will need to read and understand what you are saying.
· Be clear about acceptable and non acceptable practices, attitudes and behaviours. Personally take action to ensure the highest standards of care and support. Be clear on confidentiality
· Recognise your own need for support and communicate this appropriately.
· Participate in supervision, training and team meetings where you can share your views and ideas.
· Participate in a flexible shift system to include weekends, nights and bank holidays.
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